
  
 
 

 
Course: HFT1000 – Introduction Hospitality & Tourism Management 
Semester: Fall 2016 
Credits: 3 
Days/Times: W 1800 ‐ 2050 
Classroom: WC09‐129 
Instructor Name: Gary L Deel, PhD, JD, CHSP, CHSE, CHE, CHIA 
Phone: (845)220‐8284 
E‐Mail: gdeel@valenciacollege.edu 
Office Location: Remote 
Office Hours: As needed and by appointment 
 
COURSE OBJECTIVES 
 
Successful completion of this course will allow students to: 

● Outline the history and development of the hospitality industry. 
● Describe the various aspects of tourism in the hospitality industry. 
● Outline the traditional organizational chart for each segment of the hospitality 

industry. 
● Define key terms in the industry. 
● Give an overview of the hotel and restaurant business. 
● Discuss recreation and leisure markets in the hospitality industry. 
● Explain the elements of a successful human resource program. 
● Discuss career paths for each of the major segments in the hospitality industry. 
● Describe leadership and professionalism as it relates to the hospitality industry. 
● Participate in a class project to develop the skills and competencies that employers 

have identified as necessary. 
 

REQUIRED RESOURCES 

Introduction to Hospitality, 6th Edition (2013) 
Walker, John 
 
COURSE SCHEDULE 
 
Wednesday, 8/31 Course Introduction Due: Debate Pre‐Poll 
Wednesday, 9/7 Chapter 1&2 Due: Syllabus Acknowledge 
Wednesday, 9/14 Chapter 3&4 

Review for Test #1 
 

9/14 to 9/21 Test #1 Period  
Wednesday, 9/21 Chapter 5&6 Due: Test #1 
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Wednesday, 9/28 Chapter 7&8 
Review for Test #2 

 

9/28 to 10/5 Test #2 Period  
Wednesday, 10/5 Chapter 9/10 Due: Test #2 
Wednesday, 10/12 Chapter 11 

Review for Test #3 
 

10/12 to 10/19 Test #3 Period  
Wednesday, 10/19 Chapter 12/13 Due: Test #3 
Wednesday, 10/26 Chapter 14 

Review for Test #4 
 

10/26 to 11/2 Test #4 Period  
Wednesday, 11/2 SST in Hospitality 

Review for Final Exam 
Due: Test #4 

11/2 to 11/9 Final Exam Period  
Wednesday, 11/9 FInale Debate Preparation Due: Final Exam 

Due: IQ Debate Recap 
Wednesday, 11/16 Debate 1 

Debate 2 
 

Wednesday, 11/23 NO CLASS ‐ THANKSGIVING  
Wednesday, 11/30 Debate 3 

Debate 4 
 

Wednesday, 12/7 Debate 5 After final debate... 
Due: Debate Question Asked 

Thursday, 12/8  Due: Debate Post‐Poll 
Wednesday, 12/14 Debate Results/Conclusion Due: Extra Credit (optional) 
 
COURSE CREDIT BREAKDOWN 

 
Attendance and Participation 5% 
Practice Presentation 5% 
Progress Tests 40% 
Final Exam 20% 
Debate Project 30% 
 
TOTAL 100% 
 
ATTENDANCE AND PARTICIPATION (5 POINTS) 

● Participation is determined by your presence and preparedness for in‐class discussions. 
● Attendance will account for 10% of the course grade.  Aside from being required to 

actively participate in class and be a positive influence on the rest of the students, 
Valencia’s attendance policy is that a student will be present for all class meetings. 
Excessive absences may result in withdrawal from a course with or without a failing 
grade. You will be graded on your attendance in the following manner: 

0‐2 absences = 100% for the attendance grade 
3‐4 absences = 0% for the attendance grade, resulting in a reduction of one 
letter grade 
4+ absences = 0% for attendance, resulting in possible withdrawal and/or an 
F in the course  

● Attendance on the first day of class (8/31) is mandatory. Students who will miss the 
first day of class must notify me immediately. Failure to do so may result in the 
student being withdrawn from the class. 
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● In any class period, I may randomly call upon students to assist me with explaining bits 
of the material for the day (most often from your textbook).  

○ If you need to be absent for a justifiable reason, it is your responsibility to let 
me know in advance so I do not call on you. If you do not let me know in 
advance, I may call on you, and if you are not present, you will lose 
participation points. 

○ If I call on you and you are  present, but you have not read the material, you 
will lose participation points. 

○ If I call and you and you are present and  you have read the material, I will 
expect you to knowledgeably articulate the requested information. If you’re 
unable to do so for any reason that reflects a lack of adequate preparation, you 
will lose participation points. 

● At the end of the semester, I will reflect on all instances of class participation (or lack 
thereof) for each student and determine the proportion of the 5 full points to be 
awarded. 

● The obvious key here is to read the book, make sure you are clear on the material, and 
attend class ready to participate each day. 

 
PRACTICE PRESENTATION (5 POINTS) 

● Students will be required to present on a topic of their choosing during one of the 21 
class meeting dates from 9/7 to 11/9  (see schedule). 

● Students must sign up for the day of their project on the course Blackboard website. A 
discussion forum has been created for this purpose. No more than four students may 
sign up for any given class meeting date. 

● Presentations must accomplish the following: teach the students (and myself) 
something about which you are knowledgeable. 

● Presentations must be between 3:00 and 5:00 in length. This strict time parameter is 
designed to prepare you for your roles in the debates later in the semester. 

● You may choose any topic or subject matter you like: science, history, hospitality, pop 
culture, the arts, food, politics, sociology...anything you like. Your goal is simply to 
leave the class saying “Wow, we didn’t know that!” 

● You may not use PPTs, scripts, or other presentation materials for your presentation. 
You may only use visual aids or props to the extent that they are absolutely necessary. 
This limitation is designed to prepare you for the reality of the debate parameters. 

 
PROGRESS TESTS (10 POINTS EACH x4) 

● Tests will be held online via Blackboard. Tests will be timed. Due to the online nature 
of tests, the use of textbooks and/or class notes is permitted. However, you are not 
permitted to take tests in the presence of one another, or to assist each other in any 
way with tests. Make‐up tests will be given only for emergency situations, provided 
that the instructor is notified IN ADVANCE. Technology issues will not be grounds for 
excuse unless you notify me prior to the test deadline. 

● Tests are not cumulative. Each test will cover only the curriculum of the course 
reviewed since the last progress test before it. 

 
FINAL EXAM (20 POINTS) 

● The final exam will be held online via Blackboard. It will be timed. Due to the online 
nature of the exam, the use of textbooks and/or class notes is permitted. However, 
you are not permitted to take the exam in the presence of one another, or to assist 
each other in any way. A make‐up final exam will be given only for emergency 
situations, provided that the instructor is notified IN ADVANCE. Technology issues will 
not be grounds for excuse unless you notify me prior to the final exam deadline. 

● The final exam is  cumulative. It covers all curriculum in the course. 
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DEBATE PROJECT (30 POINTS) 

● The debate project is modeled after a class exercise that Dr. Carl Sagan utilized in his 
graduate classes at Cornell University (he alludes to this in his ‘Acknowledgments’ 
section near the end of his book, ‘The Demon Haunted World’, for reference). For the 
debate project, students will sign up for debate teams, and will select a debate topic 
at the beginning of the semester. In the final week of the semester, teams will debate 
one another on the topics assigned. Student responsibilities for the debate project are 
as follows: 

○ Opinion Polls – Opinion polls are taken at the beginning and the end of the 
semester. Students MUST complete BOTH opinion polls (i.e. pre‐ and post‐) by 
the assigned deadlines. This part of the debate participation is not apportioned 
credit, but failure to complete either the pre‐ or the post‐ poll will result in A 
ZERO FOR THE ENTIRE DEBATE PROJECT. 

○ Watch ‐ Watch your assigned debate on Intelligence Squared 
(intelligencesquaredus.org) and complete the recap assignment on Webcampus 
by the assigned deadline (6 points). 

○ Attend ‐ Attend all class debates AND the final debate results class (6 points). 
Each session missed will result in a .5 point deduction. 

○ Debate ‐ Debate your assigned topic. Each debate will last one full class 
period. The 75‐minute debates will be structured as follows: 

■ 20 minutes of opening statements 
■ 10 minutes of rebuttal 
■ 15 minutes of questioning from the moderator (professor) 
■ 15 minutes of questioning from the audience (class) 
■ 10 minutes of closing statements 

Student debate performance will be graded in two ways: first, the degree to 
which the audience was swayed by the arguments made, as judged by the pre‐ 
and post‐ polls (6 points); second, the degree of preparation, teamwork, 
subject knowledge, and overall effort demonstrated by the student, as 
evaluated by the professor (6 points). 

○ Ask ‐ Ask at least one thoughtful question as an audience member to one of the 
debates in which the student is not participating, and submit your question and 
its answer on the webcampus (6 points). 

 
General Debate Notes: 

● The debate is the final culmination of all of our hard work in class. Prepare. Make it 
count. 

● Read the debate topics CAREFULLY. Remember that the team you are assigned (“for” 
or “against”) is taking a position with respect to the MOTIONS AS THEY ARE WRITTEN. 
For example, if you are arguing AGAINST a motion that says something “should be 
prohibited”, you are, in some sense, arguing for the promotion of that something. 
Again, read carefully…do not confuse yourself. 

● If you fail to participate and put in effort, and your group brings this to my attention, I 
may (and most likely will) reduce your grade by an amount appropriate for the extent 
to which you left your group hanging. You will hold yourselves accountable. Do not be 
the weak link. 

● Your debate preparation is not limited to the Intelligence Squared debate video. In 
fact, it would be smart to go beyond this bare minimum, as your opponents will have 
watched the SAME video and learned from mistakes that the debators made. Do the 
same, yourself. Study the debate. What were the strong points that the team 
representing your position made? What were the weaker points? How will you be 
prepared for them in YOUR debate? You are not limited in any way in your debate 
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preparation…except one. All debate preparation should consist of publicly available 
resource (e.g. internet, books, library, etc.). You are not required to share your 
resources with your opponents; however, they must have had the ability to access it 
themselves. I.e. if a friend or family member has access to confidential information 
about your debate topic, this is off‐limits in fairness to your opponents. 

● Professional dress is not required for the debates. Wear whatever you want. Keep in 
mind, however, that physical appearance may have an effect on the way in which your 
audience views your credibility. 

● Similarly, you may use any language you wish in the debates…again, keeping in mind 
audience perceptions. 

● The time limits discussed above are firm. You are not required to use your entire 
allotted time. You can finish however short of the maximum that you wish (keeping in 
mind that if your opening statement is‐‐‐for example‐‐‐30 seconds long, this will likely 
adversely affect your preparation grade). However, if you run OVER your allotted time, 
I will stop you immediately. 

● PPTs and/or other presentations are not permitted (we won’t have time for this). 
However, in the past students have brought in small props (cigarettes, cheeseburgers, 
etc…ask me if you want to know) to use along with their oral arguments. This is 
permitted, keeping in mind that you will still be limited to the time frames provided. 

● Just as with the Intelligence Squared debates, opening and closing statements will be 
uninterrupted (neither by me nor anyone else). However, the Q&A portions (moderator 
and audience) is a time for dialogue, and I will allow arguments between debate 
teams‐‐‐and even individual debators. Therefore, you should anticipate your 
opponent’s counterarguments, as well as how you will attack and defend. 

● The portion of credit allocated to the “degree to which the audience was swayed by 
the arguments made” is an all‐or‐nothing paradigm. A winning team for each debate is 
determined based upon the pre‐ and post‐polls, and changes between them (poll 
results are not disclosed until the very last day of class); whichever team moves class 
opinion to their favor…however slightly…wins the debate. Members of the winning team 
all receive the 5 points. Members of the losing team do not. In the professional world, 
not everyone wins, so this concept is demonstrative of reality, and is also designed as 
an incentive for you to put forth your very best effort. It is important to keep in mind 
that the pre‐poll spread does not affect your ability to win (i.e. even if 99% of the class 
disagrees with your position at the beginning of the semester, you need only convince 
one additional person that your position is correct in order to win). Also, it is important 
to keep in mind that you can still earn an ‘A’ in this class even if you do not win your 
debate. 

● The debates are intended to be fun, spirited, and educational. Above all else, 
however, debate discourse will ALWAYS be respectful…to debators, the audience, and 
to me. Disagreeing with an idea is different from disrespecting a person, so it’s 
important that you leave your ego at the door. However, notwithstanding 
disagreements, anyone showing disrespect will be dealt with immediately. 

 
VIDEO EXTRA CREDIT (+3 POINTS) 
 
If you are concerned about your grade, I offer an extra credit assignment that is worth up to 
three (3) additional points added to your final grade. A video link will be posted on Blackboard. 
Watch the video and write a minimum of 1,000 words on what you learned. IMPORTANT: Do not 
plagiarize. This assignment uses TurnItIn.com for originality verification. If you copy/paste 
from other sources, I will know it, and you will receive a zero. 
 
CLASSROOM ETIQUETTE 
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You needn’t ask my permission to go to the bathroom. Do what you need to do. You may eat or 
drink in the classroom as you wish, provided that you clean up after yourself AND that your 
meal is not a distraction to other students. 
 
The use of laptops, recorders, and other devices used for classroom purposes is permitted and 
welcomed provided that they are used responsibly. If you are updating your Facebook, I will 
know it, and this will affect your grade. Please silence your cell phone before entering the 
classroom. Course notes, assignments, and video and/or audio recordings, are my intellectual 
property and are not to be published or released to anyone, anywhere, under any 
circumstances. 
 
SILLY QUESTIONS 
 
Contrary to popular saying, there are, in fact, silly questions. Silly questions are questions 
which are already explained with clarity in this syllabus, but which you ask without having read 
such syllabus. If you approach me with a silly question, I will politely refer you to the syllabus. 
Please don’t misunderstand me. I am available to you at any time to answer any questions you 
have that are not covered in the syllabus, and I will NEVER fault you for such questions. 
However, no one likes repeating themselves, and I did not write this syllabus for my personal 
enjoyment…so again, please read carefully. 
 
CONTACTING ME 
 
The best way to reach me is via email me at gdeel@valenciacollege.edu. One very important 
note: When emailing me, please include your class (e.g. HFT1000) so that I don’t have to guess. 
 
EXPECTED STUDENT CONDUCT 
 
Valencia Community College is dedicated, not only to the advancement of knowledge and 
learning, but is concerned with the development of responsible personal and social conduct. 
By enrolling at Valencia Community College, a student assumes the responsibility of becoming 
familiar with and abiding by the general rules of conduct. The primary responsibility for 
managing the classroom environment rests with the faculty. Students who engage in any 
prohibited or unlawful acts that result in disruption of a classroom or Valencia’s rules may lead 
to disciplinary action up to and including expulsion from Valencia.  Disciplinary action could 
include; being withdrawn from class, disciplinary warning, probation, suspension, expulsion or 
other appropriate and authorized actions.  You will find the student code of conduct in the 
current Valencia Student handbook. 
 
ACADEMIC HONESTY 
 
Each student is expected to do his or her own work, unless otherwise specified.  Cheating will 
not be tolerated and will result in an automatic “zero” on that exam or assignment. 
 
ACADEMIC ACCOMMODATIONS 
 
“Students with disabilities who qualify for academic accommodations must provide a letter 
from the Office for Students with Disabilities (OSD) and discuss specific needs with the 
professor, preferably during the first two weeks of class.  The Office for Students with 
Disabilities determines accommodations based on appropriate documentation of disabilities 
(West Campus SSB 102, ext. 1523).” 
 
STUDENT ASSISTANCE PROGRAM 
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Valencia College is interested in making sure all our students have a rewarding and successful 
college experience. To that purpose, Valencia students can get immediate help with issues 
dealing with stress, anxiety, depression, adjustment difficulties, substance abuse, time 
management as well as relationship problems dealing with school, home or work  BayCare 
Behavioral Health Student Assistance program (SAP) services are free to all Valencia students 
and available 24 hours a day by calling (800) 878‐5470.  This number is also located on the back 
of your Valencia Student ID. Free face to face counseling is also available. 

 
WITHDRAWAL POLICY 
 
The withdrawal deadline (to receive a “W” grade) for the semester is 11/11/2016. After this 
date, the grade assigned will be based on the student’s academic achievement in class and the 
actual work completed. 
 
INSTITUTIONAL CORE COMPETENCIES 
 
The following Valencia Student Competencies will be reinforced throughout the entire course: 
 
THINK – Analyze data, ideas, patterns, principles, and perspectives employing facts, formulas 
and procedures of the discipline. 
 
VALUE – Distinguish among personal, ethical, aesthetic, cultural, and scientific values 
evaluating your own and others values from a global perspective in the process of learning the 
discipline. 
 
COMMUNICATE – Identify your own strengths and need for improvement as a communicator 
employing methods  of communication appropriate to your audience and purposefully evaluate 
the effectiveness of your own and others communication. 
 
ACT – Apply disciplinary knowledge, skills, and values to educational and career goals acting 
effectively and appropriately in various personal and professional settings responding also to 
changing circumstances. 
 
DISCLAIMER 
 
Changes in this syllabus, schedule, and or college policy may be made at any time during the 
course per instructor discretion.  Students are responsible for staying abreast of these changes.  
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